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WHAT
GETTING
GOVERNMENT
OUT OF THE
WAY MEANS

Lower barriers

Simplify processes

Improve support



24/7 access to our online filing
portal
Help center and chatbot - tutorials,
FAQs, and live support
Simple annual report filing - login
not required if no changes are
made
Postcards and friendly reminders
with step-by-step instructions

ACCESS &
DIGITAL
CONVENIENCE

ONLINE CHATBOT



CLEARER
COMMUNICATION &
SELF SERVICE

ANNUAL REPORT REMINDER EMAIL



New business
welcome packets

Chatbot utilizing 
AI and our team

Knowledgable and
friendly agents
available to answer
questions 8 AM to 5 PM

Business-friendly tone
in all communications

SERVICE MODEL
& STAFFING

Flexible staffing for
peak periods



I  just have to tell you how awesome it is to call
this office.  You all have been so kind and
helpful. The best government agency I’ve dealt
with so far!

Steph went above and beyond,
helping me over the phone and
through the website; she was
patient, friendly, and great to work
with. 

— Andy

“Either you hired really, really well,
or you trained really, really well, or
both! Kimberly was absolutely
spectacular, taking me page by
page through the form to dissolve
my business registration, and she
wasn't even bothered by it. She
was wonderful and did a great job,
and I wanted you to know that.”
 

— Jeff B.

CULTURE & CUSTOMER
EXPERIENCE

Brandt was absolutely fabulous—
businesslike, patient, and extremely
helpful. He coached me through the
process for over an hour and a half,
ensuring everything went smoothly. I’m
no tech guru, but he worked with me
every step of the way and got all three of
my LLC's taken care of.
 

Thank you, Brandt and team, for your
excellent work and genuine customer
care. You made this experience both
productive and enjoyable!

— Ben U.



REDUCING FEES ANNUAL REPORTS LOWERING COMPLIANCE BURDEN

Free filings and updates 
(dissolution, withdrawals, record and name
changes) — lower closure, compliance, and

routine costs for businesses.

Free annual report filing
through April 15

 

Online filing portal — registration,
annual reports, and business record

updates — simpler compliance.

New business registration fees
cut in half — lowers the cost

to get started.

Four straight years of fee relief:
2024, 2025, 2026, and 2027.

“No change” annual report filing and
prefilled business information — less

time spent on routine filings.

Eliminated several other filing fees
altogether — fewer charges for routine

business transactions.

Earlier filing, less stress — more
businesses are completing reports

in January and February rather
than at the last minute.

Direct help through the Business Help
Center, chatbot, and filing guidance =

fewer errors and less confusion.

CUTTING COST, NOT CORNERS

$15.4 MILLION SAVED
For Montana businesses by waiving the annual report fee since 2024



$70
Improving partnerships with our system
vendor, local and state chambers,
associations, and other state agencies

Montana Business Economic Report —
real-time insight into business growth
and the state’s business climate

$35

MAKING IT EASIER
TO GET STARTED

Cut new registration fee in
half to support startup
businesses



WORKING BETTER TOGETHER
Which process in your office is still harder than it needs to be?



Angela: 406.444.2087

Laura: 406.444.0489

Website: sosmt.gov/business

Contact Us
Thank You
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