
National Association of Secretaries of State
Summer Convening 

Rapid City, South Dakota

Workshop: Outreach and Awareness 
Through the Business Community



Secretary Thomas: 
Taking Care of (Your) Business

Office of the Secretary of the State



Topics We Will Cover Today

Business Fraud Human Trafficking Civic Engagement



TitleBusiness Fraud

• Scams: what to watch out for, and how to recognize 
legitimate items from our office

• Tools: new state resources to help guard against 
business hijacking and synthetic business fraud

• Resources: suggested resources and steps to take

Business.CT.gov



TitleThe CEO Program
Civics Made Easy!

• Toolkit: educational resources to engage clients, 
staff, communities

• 350+ businesses already participating

• Monthly newsletters with civics info & deadlines

CEOpledge.CT.gov



Civic Engagement ≠ Partisan

Politics CivicsGovernment







TitleHuman Trafficking Awareness
PreventHumanTrafficking.ct.gov

J.G. v. Northbrook Industries

Failure to act on observed warning 
signs of human trafficking can lead to 
business liability, even if there was 
no direct involvement



Human 
trafficking in 
Connecticut

There were 96 known cases 
involving 170 victims

In 2024:

Every county & nearly every 
industry had reported cases



Be a LIGHT Against Human Trafficking

PreventHumanTrafficking.CT.gov



Title
Text

Title
Text

Title
Text

How to Protect 
Your Business

Posters & workplace 
culture → safe reporting

• Educate staff on red flags

• Choose ethical vendors & partners

• If you feel someone is in immediate 
danger, call 911
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Office of the Connecticut Secretary of the State

OTHER

Human 
trafficking 
awareness

939 clicks

Election 
information

portal

330 clicks

Law 
changes

304
clicks

BUSINESS NEWS
JULY 15, 2026 

ISSUE

LIGHT MENTION 
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THE CLICKS
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site

259
clicks



Audiences Visited

In-Person Visits
to

13 Chambers of 
Commerce

Connecticut Lodging 
Association

Public Housing and 
Developer Forum

Next Steps

Other Trade 
Associations

Recorded Content



Thank you!
Follow us on social media: @CTSOTS

Human 
Trafficking 
Website

Business 
Services

Become 
a CEO
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