
Mac Warner

West Virginia Secretary of State

Presentation To

National Association of Secretaries of State

2023 Summer Conference

Chris Alder
Division Director, Business & Licensing





1)Integration with other agencies

2)Superior Customer Service

3)Replicating brick & mortar with online portal

4)Voluntary Expedited Service Fees

  FY23 = $348k



Prior to WV One Stop:  Average 2 Weeks

Current Expedited Walk-Ins:  Average 30 minutes



- QR Code linked to WVSOS business page



- User interface

- Knowledge base

- Governance (accuracy & confidence)



- Assist with LLC formation

- Proof of Concept for Statewide deployment

- Built in cooperation with IBM’s Watson team

- Expansion continues

 Backend integration, subject matter expansion



1) Watson Discovery

- Online engine that searches 4 sites for data

2) Watson Assistant

      - User Interface 

3) NeuralSeek

      - Natural language capabilities 
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