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SB22-034 (C.R.S. § 7-90-314)

Amended Colorado Corporations & Associations Act to: 

- Create a complaint process and remedy for victims of business identity theft. 

- Provide public notice about fraudulent businesses. 

- Include fraudulent business filings as a deceptive trade practice under Colorado 

Consumer Protection Act.

- Authorize additional study on future measures to prevent fraudulent filings. 

BACKGROUND INFORMATION



THE TWO MAIN TYPES OF BUSINESS IDENTITY THEFT

“Hijacking a business”

Fraudulent use of existing business’s filings

- Fraudsters make unauthorized changes to 

business information 

- Fraudsters target older businesses that are 

delinquent or have been dissolved.

- Desirability stems from the entity’s length of 

existence.

“Hijacking an address/name”

Fraudulent use of another’s address or 

identity

- A victim often receives strange mail or 

packages at their homes. 

- A business loan application made in the 

victim’s name.

1. 2.



THE TWO MAIN TYPES OF BUSINESS IDENTITY THEFT

“Hijacking a business” “Hijacking a name/address”

REMEDIES

- Redact addresses and names used without 

authorization from filings.

- Mark each unauthorized filing as unauthorized.

- Mark the entity as a victim of fraudulent or 

unauthorized acts to provide public notice.

- Redact addresses and names used without 

authorization from filings.

- Mark the entity itself as being unauthorized or 

fraudulent to provide public notice.

- Disable filing functionality for the entity to 

prevent future filings.



THE COMPLAINT PROCESS
1. The customer fills out a complaint form and emails it to our office.



THE COMPLAINT PROCESS

2. Our office reviews complaint and either: 

• Rejects, 

• Sends it back to the customer for correction, or 

• Accepts and forwards to A.G.’s office. 

3. A.G.’s office issues notices to respondent entity, and

• If no response, then case is returned to our office for corrective notations on the registry.

• If respondent entity denies complaint, hearing is held before an ALJ.



THE COMPLAINT PROCESS



THE COMPLAINT PROCESS
The Process of Accepted Complaints



EXAMPLES 

Citizen complaint for fraudulent use of home address when a new business was created:



EXAMPLES 

After notice and failure to respond, the entity’s record is revised on our website, indicating that the entire 

entity is deemed fraudulent:



EXAMPLES 

The history of filed documents is annotated to reflect the determination of a fraudulent filing:



EXAMPLES 

The underlying filed documents are also redacted:



EXAMPLES 

Citizen complaint that an existing business has been hijacked:



EXAMPLES 

After notice and failure to respond, the changes to the business’ registration were reversed and the 

history of the registration was annotated to reflect the finding of a fraudulent filing. 



EXAMPLES 

The underlying fraudulent filing is redacted. 



OUR DASHBOARD AND STATISTICS
Weekly View:



Tracker:

OUR DASHBOARD AND STATISTICS



THANK YOU!

Any Questions? 
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