Important Considerations for
Business Entity Principal Address
Listings

People looking for information about a corporation, LLC, or other
business entity are likely to look on the Secretary of State’s website.
It is therefore important that information the Secretary of State
provides is accurate.

This includes the listing of the business entity’s principal place of
business or principal office in the state. However, there is a recent
trend that threatens the transparency of that information. A few
states are allowing, or are considering allowing, certain domestic
and/or foreign business entities to publicly list the address of their
registered agent (a.k.a. their registered office address) as their
business location in the state. That includes listing the address of
corporate service providers who provide the registered agent and
registered office for their business entity customers and whose office
is not a location where their business entity customers do any
business.

Secretaries of State should be concerned about this for several
reasons including the following:

(1) An entity that lists the registered office address provided by a
corporate service provider as its business location in a state is
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providing the public with false and misleading information. Anyone
conducting a business entity search on the filing office’s website who
sees the registered office address listed as the entity’s principal
office, principal place of business, or other business location will
believe the entity has a business location in the state, which it does
not have. They may go to that location expecting to find the entity
and find it is not there. Or they may mail correspondence to the
entity at that address and wonder why they got no response - as they
don’t know they are not sending it to the entity.

(2) Registered agents have an important function — which is why every
state requires business entities to continuously maintain one. By
facilitating service of process they benefit plaintiffs, business entity
defendants, and the courts. However, by requiring a registered agent
to allow its customers to set forth the registered agent’s address as
that of its business entity customers, the states may be damaging the
registered agent’s reputation. There are already people who do not
understand the function of the registered agent and believe that
registered agents help entities hide their true location. This only
confirms their suspicions. It is why some corporate service providers
do not allow their address to be used as anything other than the
address for serving process.

If a business entity does not have a business location in a state,
allowing the entity to state that in its public filing is a much more
transparent answer. If the entity’s business location is a residence,
and the state wants to allow the entity to avoid listing the owner’s
address there are options better than allowing it to state that its
business location is a location that is not actually its business
location. If the purpose is to be able to contact the entity, allow it to
list an email address, shared workspace, post office box, telephone or
fax number, or other way the public can contact the entity. That will
be a much better alternative than telling the public that a business
entity is conducting its business from its registered agent'’s office
when that is simply not the case.



Several states have recognized the importance of this matter. There
are states that prohibit the listing of the registered agent’s address as
the principal place of business when this would not be a true
statement, and there are states that offer options — other than listing
their registered agent’s address - for entities that do not have a
physical location in the state or for privacy reasons do not want to list
their residence address when that is the actual business location.

Such legislative and regulatory efforts benefit the public more than
efforts allowing business entities to publicly list their corporate
service provider’'s business address as their business address when
that is not true.

The Registered Agent Community has issued similar guidance through
the Registered Agent Industry Group called NPRRA (National Public
Records Research Association) which can be found here -
https://nprra.org/wp-content/uploads/2025/07/Principal-Place-of-
Business-Whitepaper.pdf - and is also attached.
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The Principal Office Dilemma: Why Transparency Matters More Than Ever

Modern businesses increasingly operate in decentralized ways, relying on remote work, digital
marketplaces, and flexible structures. Some argue that these shifts make traditional corporate regulations—
particularly those requiring entities to disclose a valid principal office—obsolete. However, while business
practices evolve, transparency in business filings must remain a priority. Allowing companies to simply list their
registered agent’s address as their principal office is not a solution—it is a misrepresentation that undermines

public trust.

The Fallacy of Eliminating Principal Office Requirements

Generally, the term “principal office” or “principal place of business” (PBB) implies that the entity conducts
business at that location, or at the very least, that it serves as the entity’s headquarters. Proponents of using a
registered agent’s address as an entity’s PBB contend that modern businesses no longer require a physical location.
They point to virtual meetings, cloud-based operations, and home-office setups as evidence that traditional
business structures have become outdated. But removing the requirement for an entity to accurately report its true
principal office only creates further confusion and misleads the public.

o Legal precedent matters: The U.S. Supreme Court clarified the definition of a corporation’s “principal place
of business” in Hertz Corp. v. Friend, 559 U.S. 77 (2010), ruling that it refers to the corporation’s “nerve
center” usually its headquarters. The Court further defines a corporation’s PBB as the location where high-
level officers make decisions, control operations, and coordinate activities. This remains relevant evenin a
remote-work era. If a corporation or LLC designates its registered agent’s address as its PBB, the public is
likely to believe—incorrectly—that the business operates at that address.

e Transparency in public records is essential: Allowing business entities to designate their registered
agent’s address as their PBB distorts corporate accountability and makes it difficult for consumers,
government agencies, and litigants to identify a company’s true operational headquarters. Moreover,
corporate identity theft and other forms of corporate fraud is rampant throughout the nation. At a time when
state filing officers are working tirelessly to combat fraudulent filings, their efforts will be undermined if

business entities are not required to disclose their actual PBB or obscure the fact that they do not have one.



e Businesses still function within identifiable locations: While remote work has increased, executive
decisions, legal compliance, and financial operations still originate from identifiable nerve centers.

Removing the obligation to report a PBB accurately leads to potential deception.

Registered Agents Serve a Vital but Limited Role

The sole duty of registered agents is to receive service of process on behalf of business entities. Commercial
registered agents, those engaged professionally in this role, provide these services but have no involvement in their
clients’ business activities. Their offices are not locations where the entities conduct their business. The registered
agent’s purpose is to receive legal documents on behalf of business entities—not to serve as a business’s
operational hub. Despite digital transformations, registered agents do not manage corporate activities, conduct
board meetings, or oversee company finances.

Recognizing this distinction, Delaware law explicitly prohibits corporations from listing their registered
agent’s address as their PBB (8 Del. C 8 502(a)(3)). To further transparency, the statute states that unless a
corporation maintains its PPB in Delaware and acts as its own registered agent, its PPB cannot be the same as its

registered office address.

A Digital Age Requires Thoughtful Solutions—Not Misleading Practices
There may be a need for more flexible business regulations, but listing a registered agent’s address as the PPB
is not the right path forward. There are alternative solutions that ensure privacy and convenience without sacrificing
transparency:
e Providing a verified email address for business communications.
e Using a PO Box or shared workspace address when necessary.
o Disclosing a residential address privately while keeping it hidden from public records (similar to address
confidentiality programs for domestic violence victims and public officials).
The issue can be explored with the Uniform Law Commission (ULC) to ensure a uniform, clear and transparent
solution for business entities that protects the public.
Conclusion: Transparency Must Remain the Priority
As businesses adapt to the digital era, corporate regulations should evolve, but not at the expense of
transparency. Allowing misleading PPB listings under the guise of modernization only weakens corporate
accountability. The role of a PPB remains critical for legal oversight, regulatory compliance, and public trust. Rather
than permitting registered agent addresses to serve as PPBs, states should explore modern yet honest alternatives
that protect privacy while maintaining clear business records. Public records must accurately represent factual

information, not be shaped by convenience.
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