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Mission

The Council of State 
Archivists (CoSA) provides 
leadership to strengthen and 
support state and territorial 
archives leaders and staff in 
their work to preserve and 
provide access to government 
records.



Social Media Presence 
and Use

• Current social media presence
• Advocating for permissions
• Curating followers
• Crafting content
• Going the extra mile

Louisiana State Archives





Creating a Viral Post







Social Media Archiving

• Policies for archiving or collecting 
social media data
• Internally
• Other agencies

• Ingest of social media records
• Planning for access

Louisiana State Archives



Social Media Archiving

• Member survey
• Things we know

• Social media usage is common 
practice in state governments (82%)

• Laws and records retention 
requirements lack specific guidance 
for social media

• Less than half (42%) reported 
harvesting or access to social media 
accounts after terms end

CoSA’s Response



Social Media Archiving

• Questions we’re asking
• Are social media posts public 

record?
• Should comments and direct 

messages be considered public 
record/correspondence?

• What are the ethical considerations 
for access?

• How can we respond to “hostile” 
platforms that limit harvesting for 
preservation?

CoSA’s Response



Social Media Archiving

• Next Steps
• Analysis of the survey responses 

(now)
• Development of guidance 

documentation for primary issues 
(February – April)

• Release and discussion of outcomes 
at virtual SERI STEER* Unconference 
(May 16)

CoSA’s Response

*State Electronic Records Initiative State & Territory 

Excellence in Electronic Records

https://www.statearchivists.org/programs-education/seri-steer-unconference
https://www.statearchivists.org/programs-education/seri-steer-unconference


Questions?

Contact Information:

Catherine J. Newsome
catherine.Newsome@sos.la.gov

Joy Banks
jbanks@statearchivists.org

mailto:catherine.Newsome@sos.la.gov
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